
 
Challenger Lifts has been in the car lifts marketplace for over 28 years. We specialize in the design, manufacture and 
distribution of a comprehensive line of superior car lifts, jacks and auto lift accessories in our 140,000 square foot Louisville, 
KY manufacturing facility. Our innovative product design sets us apart from the rest of the car lifts industry. Challenger and 
TBC Corp have worked together for many years and have a strong focus on customer satisfaction and to provide the very 
best product possible.  
  

PRODUCTS / SERVICES OFFERED  
Exclusive Versymmetric® Technology, the industry’s first front and rear 3-stage arm two post car lift, in ground vehicle lifts  
with the widest drive through in the industry, the 4 post lift with the highest rise in the industry and other innovative vehicle 
lift products. Challenger Lifts now offer (QC) QUICK CYCLE Technology – you can go up in 27 seconds and down in 17 
seconds. With the QUICK CYCLE feature added, you can increase your productivity and number of vehicles serviced.        
  

BEST FEATURE  
Challenger Lifts provides many value added benefits to its customers:   
- ALI active member  
- Exciting innovative comprehensive line of vehicle lift equipment  
- Free Auto CAD shop renderings  
- Authorized Installer Network  
- Dedication to safety, quality automotive lift product and personal service  
  

HOURS OF OPERATION  

Monday-Friday  8:00–5:00 EST  
  

MARKETS SERVED  
Servicing the US, Canada and South and Central America with our foot print into Europe beginning.  
  

PRICING  

Being a member of TBC Corporation you receive the very best group pricing available and a full comprehensive lift line that 
you can trust. This includes free freight anywhere in the continental US. (Forklift required for offloading)  
  

WARRANTY AND LABOR CLAIMS  

For any warranty issues please contact:  

Challenger Lifts  
2311 South Park Road  

Louisville, KY 40219  
(800) 648-5438  

Attn: Service Department  
  

HOW TO PLACE ORDERS  
To get pricing, information, features & benefits, financing options and place orders please contact the TBC Equipment 

Department (866) 586-0300 or equipmentsales@tbccorp.com    
  

RETURNS PROCEDURE  

Contact Challenger Lifts for a return authorization number.  (800) 648-5438 Attention: Customer Service   
  

PAYMENT TERMS  
Please contact the TBC Equipment Department at (866) 586-0300 or equipmentsales@tbccorp.com.  The TBC Finance 

Department approves all requests for extended payment terms.   
  

TECHNICAL HOTLINE  
Challenger Lifts Technical Hotline (800) 648-5438   
  

CONTACT INFORMATION  

Jeff Snyder 

Key Account Manager  
(770) 490-8415 

jsnyder@challengerlifts.com    
  

Inside Sales  
(800) 648-5438  
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