INTERSTATE

/BA ng !ERTES?

PRODUCTS / SERVICES OFFERED
e Consigned, top-quality Interstate batteries ( Automotive, Commercial, Golf Cart, Lawn & Garden,
Marine and Mobility )
e Regular weekly route service and 90-day stock rotation
e Hot Shot service available to all metropolitan area locations

BEST FEATURE
Interstate National consumer recognition and Interstate’s distributor network of 300 locations in the U.S.
and Canada.

HOURS OF OPERATION
Contact your local Interstate distributor. Hours may vary.

MARKETS SERVED
We have distributors to serve all 50 states plus Canada.

FRANCHISEE REBATES, IF ANY, AND HOW THEY ARE PAID
5% of net purchases paid quarterly.

WARRANTY AND LABOR CLAIMS
Warranties are processed by your local Interstate Batteries distributor.

DELIVERY OPTIONS
Regular Route Service and Hot Shot Service in most metropolitan areas.

HOW TO PLACE ORDERS

Please list all the ways the store manager or franchise owner can place orders (example below)
A. Regular route service
B. Hot Shot deliveries — please contact your local Interstate distributor.

RETURNS PROCEDURE
Contact your local Interstate distributor

PAYMENT TERMS

All franchise stores will pay Interstate distributors using the following choices:
A. Net 30 Prox. — on Approved Credit
B. Credit Card, Cash, or Check.

TECHNICAL HOTLINE
800-541-8419, ext 6756

CONTACT INFORMATION

Corporate Contact —
e Teri Thomas — National Account Manager
e Teri.Thomas@ibsa.com
e 972-455-6439
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